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Paramount Works

Paramount @
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WORKS
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Report Important Paramount
New Issue Phone City Site

Mobile Application

Your issue is important to us. In order to route your issue so wa can best serve you, please identify the type of issue you are reporting. You may search for a topic using keywords or you may browse through

Paramount Works @ View Knowledgebase

the issue areas below.
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Graffiti
Landscape
Other
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Public Safety
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Powered by Q GOGov

Website www.paramountcity.com select Request Service
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http://www.paramountcity.com/

Paramount Works

< Menu Important Phone Nu... Back - -
< Menu Paramount, California
City Hall (562) 220-2000 Issues submitted with this application go directly :
T S into the issue tracking system in Paramount . e f e o]
ents station ! . it
s —— Works. This ensures the fastest response as your @ Looking for Information e
Code Enforcement (562) 220-2045 issue is automatically routed to the appropriate sl iy o sl st - e o e i ——
em ployee to handle YO ur issUe. IMPORTANT NOTE: Requests are \pT monitored on 8 24/7 basis and are addressed during business hours. If you i
Recreation (562) 220.2121 g o
Building & Safety/Planning  (562) 220-2036 Please report issues as you see them so WE S G s N
make Paramount an even better place to live and
Pl otk ssazo2 ||| work.
* Landscape + Roads
Setrvicio al Cliente en Espanol (562) 220-2017 - i
Water Department (562)_220-2010
Graffiti Hotline (562) 220-2233 | Pomered oy () GOGoV
Employment Hotline (562) 220-2080
Business Licenses (562) 220-2013
Dog Licenses (562) 220-2018
: Share Link
Yard Sale Permits (562) 220-2018 M osqu Itoes o
Easy Rider Shuttle (562) 633-2904 Mosquito Issue Requests can be submitted by contacting the Greater Los Angeles County Vector Control
Technicians
College Bound Bus 562) 220-2121
¢ (262220121 Phone: (562) 944-9656
Paramount Petroleum Learning Center at S... Software solutions connecting Online Service Request
562) 220-2250 .
(2] citizens & government
SEAACA Animal Control Services
(562) 803-3301 :
Mosquito Issues - LA County Vector Control... www.GOGovApps.com IT E M N O . 3
(562) 944-9656 G0GovApps Version: 4.8.5.1.0
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Paramount Works

< Menu Issue Types 1]

Q
Graffiti
Other
Parks
Public Safety
Roads

Water

{ Back Landscape M

Q

Fallen or Broken Branch
Tree Planting

Tree Trimming Request
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Paramount Works

Paramount

Report Important Paramount
New Issue Phone City Site

< Menu Issue Types [I]

Landscape
Other

Parks

Public Safety
Roads

Water

< Topic New Issue Submit

Graffiti

Requests are not monitored on a 24/7
basis and are addressed during regular
business hours. If you have an
emergency, please call 911.
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Paramount Works

New Issue Submit

New Issue Submit

Add comments
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- Take Photo
= 15300 Downey Ave, Paramount
Photo Library Retake Use Photo GPS accurate to 120 feet
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Paramount Works

New Issue Submit

{ Back ) Add Comments

New Issue Submit

Graffiti Black spray paint on block wall Graffiti

walls wallpaper

CYUTITTRAT:

eaysAaumoqg
oo
eAyHa|XIg

T TR T TN TR R B R R .

maAY/ABuMoOQ;

.

S @AYIBINP 1S fws
BINPIa s
i

15300 Downey Ave, Paramount
GPS accurate to 120 feet
123 &

15300 Downey Ave, Paramount
GPS accurate to 18 feet
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Paramount Works

New Issue Submit ( Back , Add Contact Info ( Topic New Issue Submit
Jane Smith
ismith@gmail.com
5625551234|
s o 1 2 3 - g
S 2 ABC DEF ] g
> = B 3
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15300 Downey Ave, Paramount
GPS accurate to 18 feet
+ X # 0 &)
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Paramount Works

< Topic New Issue < Topic New Issue Submit

| — .

Black spray paint on block wall Black spray paint on bl

Name: Jane Smith, Email: jsmit

Issue Submitted

Thank you for your submission. Your
confirmation number is 7314.
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Paramount Works

v X @R

MESSAGE
;‘ Rules = & Mark Unread #
r r = [ 4F a
 lgnore x B Budget FY21 . Q
€« €« > To Manaaer - E OneNote n| Categonze * ="
2 junk- Delete  Reply Reply Forward Tl | tanag Move Translate Zoam
“w All - Actions = [ Follow Up - - Je -
Delete Respond Cuick Steps Move Tags Editing Zoom -~
Mo 9/2B/2020 1040 AM
City of Paramount <paramountca@user.govoutreach.com>
Paramount Works New Request # 7314 [3431666663613231]
To Sarah Ho
---If replying by email, enter your reply above this line---
Dear Jane
Thank you for using Paramount Works! Your request is important to us and it will be add, d as soon as possible. Your confi fon #Is 7314,
The request you submitted was:
Request type: Graffiti
Location: 15300 Downey Ave, Paramount
Description: Black spray paint on block wall
You may add additional information to this request by replying to this email.
Thank you for helping your ity and making Ps safe, healthy, and attractive.
City of Paramount ho ltems B‘ H .
% T ; Welcome Sarah
© View FAQs (B New Request O Reports A Administration [SigniGist, My Account; Help)
. M . Hel
Select an Optian v I View on Map | [7314 -"7] Advanced Fi Include Closed = Photos

Request 7314

Graffiti

15300 Downey Ave, Paramount

Black spray paint on block wall

Closed 09/28/2020 09/28/

2020

Public Works Staff

Smith, Jane

2 Requests
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Paramount Works

2020 Totals

Graffiti 788
Bulky Item/Trash 416
Tree Trimming 118
Private Property 82
Maintenance

Sidewalk Repair 56
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Paramount Works — Promotion

facebook

@iy City of Paramount ore s !
g Apr 4, 2016 - @ S Sep 13,2019 - @

The Paramount Works app can be downloaded for
free from the App Store or Google Play. Use it on
your smart phone to report maintenance i... See More

Download the free app “Paramount Works” from the
App store or Google Play and use your phone to
report maintenance issues around town to the City.

Qos 22 Comments 32 Shares 2.3K Views

s

Like Comment Share d
0 O e Private Important

Issue Property Phone
Q0 20 4 Comments 3 Shares
o’y Like () comment #> Share

City of Paramount e

paramount_posts
Paramount, California

© Qv
998 views

paramount_posts Download “Paramount Works" for
free from the App Store or Google Play and use your
smart phone to report maintenance issues to the City
like graffiti, potholes, shopping carts, street light
outages, debris on the road and more.
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Paramount Works - Challenges

* Emergency Requests
* Incorrect or unclear information
* Anonymous users
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Paramount Works - Benefits

* Easy and effective way for the community to
communicate concerns to us

e Categories can be easily updated to reflect the
trends

e The more users we get into the system, the
better it will continue to be
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