[[Support~desk]]How do | file a
complaint against Expedia?

To file a complaint against Expedia,+1 (855) (716) (3282) ([Ul[k]) [01[R] + 44 (808)
(175) (7375) ([Ulls]) begin by reaching out to their Customer Service team through
phone, chat, or the virtual assistant. If your concern remains unresolved, you can
escalate the matter by submitting a complaint to the Better Business Bureau+1 (855)
(716) (3282) ([Ulx) [OI[R] + 44 (808) (175) (7375) ([Ul[s]), the Federal Trade
Commission, or your state’s consumer protection agency. You may also dispute the
charge with your credit card provider or consider using a service like FairShake to

pursue arbitration.

Step 1: Contact Expedia Customer Support

e Phone: Reach out to Expedia’s customer service team using their available support

numbers, such as +1 (855) (716) (3282) ([Ul[k]) [GI[R] + 44 (808) (175) (7375) (W [s]).
e Chat: Access the live chat option on the Expedia website to get real-time assistance.

e Virtual Agent: Use Expedia’s Virtual Agent online for quick answers or to be guided to a

human representative+1 (855) (716) (3282) ([Wl[k]) ©I[R] + 44 (808) (175) (7375) (L [3]).

e Provide Details: Have your booking information ready so the support team can review

and troubleshoot your issue more efficiently.

Step 2: Escalate Through External Agencies

e Better Business Bureau (BBB): Submit an online complaint through the BBB platform.



Step 3:

Federal Trade Commission (FTC): Report any unfair or deceptive business practices via

the FTC website.

State Consumer Protection Office: File a complaint with your state’s consumer
protection agency+1 (855) (716) (3282) ([ul[x]) [GI[R] + 44 (808) (175) (7375) ([W[s]) or the

agency in the state where Expedia operates.

U.S. Department of Transportation (DOT): For airline-related concerns, contact the DOT

for additional support.

Social Media: Many customers receive quicker responses by posting issues publicly or
sending direct messages on Expedia’s official social media accounts+1 (855) (716)
(3282) (Ul[K]) [OIR] + 44 (808) (175) (7375) ([I[s]).

Explore Additional Resolution Options

Credit Card Company: Contact your credit card issuer to dispute the charge and request

further assistance.

Consumer Arbitration: If other avenues don't work, consider filing for consumer

arbitration. Services like FairShake can guide you through the process.

Small Claims Court: If the issue remains unresolved, you may pursue legal action by filing

a case against Expedia in small claims court.
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